Veterinary Medical Teaching Hospital

 Student Employment Position Description

Employee Details:
Name:


Position Title: Student Technician 
Service Area: VMTH Pharmacy
Supervisor: Davida Skains
General Summary:

Responsible for the efficient operation of the VMTH Pharmacy to provide quality patient care.
Qualifications and Experience:

Must be enrolled at Texas A&M University. Customer service experience preferred. Must be able to work at least 14 hours a week, and be available to work evenings, weekends, and holidays.
Required special knowledge, abilities, and skills:

Computer skills, word processing and data entry. Able to perform/learn pharmacy calculations. Good communication skills, able to work independently, as well as part of a team, able to solve problems. Able to lift or move medium weight. Ability to multitask. No inhibiting allergies to animals or dust.
Machines or Equipment Used:

Computer, telephone, laminar flow hood, prescription balance, tablet counter
Job Duties:

 SEQ CHAPTER \h \r 1Pharmacy patient-related care: 35%
Accurately  interpret, fill, and dispense orders and prescriptions;

Prepare and package medications for shipment;

Process refill requests;
Compound medications under supervision as necessary.
Pharmacy operations: 35%
Check daily report, verify sales, check and correct discrepancies;

Maintain, control and keep accurate records of controlled substances;
Adhere to laws and regulations governing the preparation, dispensing, and compounding of prescription drugs, chemicals, and pharmaceutical products;

Pull expired drugs once a month;
Responsible for restocking;
Responsible for general cleaning duties;
Fill orders for hospital departments.
Communications and public relations: 20%
Interact with clients, faculty, staff, and students to ensure the highest standard of public relations and communication;
Ensure adequate and cohesive working relationships between pharmacy and other departments;

Interact with clients and the public in retail setting;

Orient veterinary students and assist them to comply with pharmacy policies and procedures and prescription drug laws.
Equipment:   5%
Be accountable for equipment checked out for use in the Large Animal Clinic.
Other:   5%

Other duties as assigned.
Learning Objectives:

Critical thinking: Exercise sound reasoning to analyze prescriptions and other inventory issues, make intelligent decisions and overcome problems reasonably.

Teamwork/ collaboration: Communicate professionally with veterinarians, other staff members and veterinary students.  Build collaborative relationships with diverse colleagues and manage conflict.

Professionalism: Demonstrate personal accountability and effective work habits, e.g., punctuality, working productively with others, and time workload management and understanding the impact of nonverbal communication on professional work image.  Demonstrates integrity and ethical behavior, acts responsibly with the interests of the larger community in mind.
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Date                Signature of Immediate Supervisor         
Title
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Date                Signature of Employee   
