Veterinary Medical Teaching Hospital

 Student Employment Position Description

Employee Details:
Name:  
Position Title: Student Technician
Service Area: Small Animal Hospital Lobby
Supervisor: Dana Heath
General Summary:

This position will provide customer support within the Small Animal Hospital, support to the admissions, discharge and act as a student technician in the Small Animal Hospital.  Provides assistance to clients, faculty, staff, technicians and other Hospital staff.  General duties to include providing support through customer service, admitting patients and discharging patients.  This position will also provide additional support to the Small Animal Hospital by supporting the different services within the hospital with cleaning, stocking of the service specific area and assistance with providing patient care.

Qualifications and Experience:

Preferred knowledge base in veterinary medicine. Must be currently enrolled at Texas A&M University.

Required special knowledge, abilities, and skills:

Strong customer service and communication skills, cash handling skills and ability to multi-task.  Must be able to work both independently and as part of a team.  Must be able to lift 50 pounds, no inhibiting allergies to animals.  
Machines or Equipment Used:

Computer, Printer, Copier, Fax.
Job Duties:

35%
Admit patients and create medical file on VMIS system.  Answer phones. 
35%
Audit patient records, discharge patients, collect payment.

25%
Assists technicians as a student technician in the following: 

· Assist with receiving and patient restraint when needed

· Maintain sanitary and functional working environment by cleaning Treatment Room and Rounds Room, including but not limited to: sweeping, mopping, cleaning, disinfecting of all surfaces and cabinets.

· General paperwork

· Enter charges for patients as necessary.

5%
Performs other duties as assigned.
Learning Outcomes: 
1. Participate effectively in teams
2. Identify the relevance of the skills they are gaining. 

3. Plan, organize and prioritize work 

4. Demonstrate ability to interact respectfully with all people.
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