Veterinary Medical Teaching Hospital

Student Employment Position Description

Employee Details: 

Name:  
Position Title: Student Assistant
Service Area: Clinical Pathology Laboratory

Supervisor: Oma Chastka
General Summary: 
Provide clerical support for the Clinical Pathology Laboratory. Student assistant job duties include, but are not limited to: answering phones, logging in and processing laboratory samples, filing paperwork, communicating with technicians, clinicians, clients and pathologists, delivering laboratory samples to other labs on campus, light computer processing, multitasking and prioritizing duties
Preferred Qualifications and Experience:

Strong Customer service background, and excellent interpersonal skills.  Excellent organizational, technical, and communication skills, with proven ability to work independently. Must work well with others and communicate effectively. Must be able to multitask and handle stressful situations, professionally. 
Required special knowledge, abilities, and skills:

Excellent organizational, technical, and communication skills with proven ability to work independently, as well as part of a team, anticipate needs and meet deadlines. Must currently be enrolled at Texas A&M University. No inhibiting allergies to animals or dust.
Machines or Equipment Used:

Computer, copier, fax, and telephone.

Job Duties:

Process and receive laboratory specimen into Lab Information System 50%

Answer phone 25%

File blood slides into storage 10%

Retrieve hold specimen and process as above  10%

Other Duties as assigned 5% 

Learning Outcomes: 

Oral Communication: Articulate thoughts and ideas clearly and effectively to persons inside and outside of the organization. 
Professionalism/work ethic:  Demonstrate personal accountability and effective work habits, e.g., punctuality, working productively with others, and time workload management, and understand the impact of non-verbal communication on professional work image. The individual demonstrates integrity and ethical behavior, acts responsibly with the interests of the larger community in mind, and is able to learn from his/her mistakes.
Teamwork/collaboration: Build collaborative relationships with colleagues and customers representing diverse cultures, races, ages, genders, religions, lifestyles, and viewpoints. The individual is able to work within a team structure, and can manage conflict.
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